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PROFILE

Innovative Vocational Skills Educator with a strong background in the

hospitality sector, specializing in training programs for service excellence.

With over 8 years of experience, I have developed and delivered hands-on

workshops that focus on customer service, food safety, and management

skills. My teaching philosophy centers around experiential learning, where

students engage in real-world scenarios to apply their knowledge.

EXPERIENCE

HOSPITALITY SKILLS TRAINER

Culinary Institute of Excellence

2016 - Present

Developed a comprehensive customer service training program for culinary

students.

Conducted hands-on workshops focusing on food safety and hygiene

practices.

Utilized role-playing scenarios to enhance student engagement and learning

retention.

Collaborated with local restaurants to provide internship opportunities.

Implemented feedback mechanisms to continuously improve training

effectiveness.

Increased student satisfaction ratings by 25% through innovative training

methods.

CUSTOMER SERVICE TRAINER

Service First Training Solutions

2014 - 2016

Designed and led customer service workshops for hospitality staff.

Developed training materials that incorporated current industry standards.

Conducted evaluations and assessments to track participant progress.

Facilitated team-building exercises to improve workplace communication.

Organized quarterly training events in partnership with local businesses.

Achieved a 20% improvement in customer feedback scores post-training.

MA

Customer Service Training•

Workshop Facilitation•

Curriculum Design•

Team Building•

Food Safety•

Assessment and Evaluation•

English•

Spanish•

French•

Earned 'Trainer of the Year' award for

outstanding contributions to vocational

education.

•

Successfully launched an online training

module that reached over 500

participants.

•

Contributed to a 15% increase in

student job placements within the

hospitality sector.

•


