. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Science in
Hospitality Management

Culinary University
2014

* SKILLS

» Training Development
o Customer Service
Performance Evaluation
E-Learning
Mentorship Programs

Industry Collaboration

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Hospitality Training Manager

Passionate Vocational Education Quality Specialist with over 6 years of experience in the
hospitality industry, focusing on training and development for service excellence. Proven
ability to design and implement training programs that enhance employee skills and
improve customer satisfaction. Skilled in evaluating training effectiveness and adapting

programs to meet changing industry trends.

@ WORK EXPERIENCE

Hospitality Training Manager 2020-2023

Elite Hospitality Group

» Designed and delivered training programs for front-line staff across multiple locations.

« Conducted evaluations of training effectiveness through customer feedback and
performance metrics.

o Collaborated with management to identify training needs and develop solutions.
« Implemented a mentorship program that improved employee retention rates.
« Utilized e-learning platforms to enhance training accessibility.

» Achieved a 95% customer satisfaction rating through improved service quality.

Training Coordinator 2019-2020

Culinary Arts Institute

» Coordinated training sessions for culinary arts students, focusing on hands-on skills.
« Developed course materials that aligned with industry standards and trends.

« Facilitated workshops that enhanced student engagement and learning outcomes.

o Tracked student progress and provided feedback to improve performance.

» Collaborated with local restaurants to offer real-world training experiences.

« Increased student job placement rates by 20% through strategic partnerships.

% ACHIEVEMENTS

» Implemented a new training program that increased employee performance scores by
30%.

» Recognized for excellence in training delivery by the national hospitality association.

o Successfully launched a customer service initiative that improved guest experiences.



