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PROFILE

Results-driven Vocational Education Quality Specialist with over 12 years of

experience in the non-profit sector, focusing on skill development and training

for underserved populations. Expertise in program evaluation and

enhancement, ensuring that vocational education programs meet the specific

needs of the community. Proven ability to analyze program effectiveness

through rigorous data collection and stakeholder feedback, leading to

improved training methodologies and outcomes.

EXPERIENCE

PROGRAM DIRECTOR

Community Skills Network

2016 - Present

Oversaw vocational training programs serving over 500 individuals annually.

Conducted assessments to identify community training needs and gaps.

Developed partnerships with local businesses to secure employment

opportunities for graduates.

Evaluated program effectiveness through participant feedback and job

placement rates.

Led a team of educators and trainers to enhance program delivery.

Increased program participation by 30% through targeted outreach initiatives.

VOCATIONAL COUNSELOR

Skills for Life Foundation

2014 - 2016

Provided one-on-one counseling to help clients navigate vocational training

options.

Developed personalized training plans based on individual skills assessments.

Facilitated workshops on resume writing and interview techniques.

Collaborated with local employers to create job shadowing opportunities.

Tracked client progress and adjusted plans as needed to ensure success.

Achieved a 75% job placement rate for program participants within 3 months

of completion.

MA

Program Evaluation•

Community Engagement•

Vocational Counseling•

Partnership Development•

Data Analysis•

Workshop Facilitation•

English•

Spanish•

French•

Implemented a new training model that

improved participant job readiness

scores by 40%.

•

Received a community service award

for outstanding contributions to

vocational training.

•

Published a research paper on effective

vocational training strategies in

underserved areas.

•


