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SUMMARY

Dynamic and dedicated Vocational Education Quality Specialist with over 8 years of experience in enhancing educational

standards within vocational institutions. Proven expertise in developing and implementing quality assurance frameworks

that elevate curriculum effectiveness and align with industry standards. Skilled in conducting thorough audits and

assessments, utilizing data-driven insights to inform decisions and foster continuous improvement.

WORK EXPERIENCE

Quality Assurance Officer SkillBuilders Academy Jan 2023 - Present

Developed quality assurance protocols for vocational training programs.

Conducted regular audits to ensure compliance with educational standards.

Collaborated with faculty to design curriculum enhancements based on assessment data.

Implemented faculty training workshops to promote best practices in teaching.

Utilized learning management systems to track student progress and outcomes.

Presented findings and recommendations to senior management, resulting in a 15% improvement in program ratings.

Vocational Instructor TechForward Institute Jan 2020 - Dec 2022

Taught vocational courses in information technology and software development.

Designed course materials that improved student engagement and comprehension.

Assessed student performance and provided constructive feedback to enhance learning.

Incorporated industry-relevant projects to bridge the gap between theory and practice.

Mentored students to achieve job placements in leading tech companies.

Achieved a 90% student satisfaction rate through personalized instruction.

EDUCATION

Master of Education in Vocational Training, University of Education, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Quality Assurance, Curriculum Development, Data Analysis, Stakeholder Engagement, Training

Facilitation, Educational Technology

Awards/Activities: Led a quality improvement initiative that increased program retention by 20%.

Awards/Activities: Received 'Educator of the Year' award for outstanding contributions to student outcomes.

Awards/Activities: Authored a best practices guide adopted by multiple vocational institutions.

Languages: English, Spanish, French


