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Q@ San Francisco, CA

© EDUCATION

Bachelor's Degree in Business
Administration - University of
Commerce

University
2016-2020

* SKILLS

e Curriculum Development
Soft Skills Training
Community Engagement
Program Management
Student Assessment

Job Readiness

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Business Skills Trainer

As a versatile Vocational Education Practitioner with over 11 years of experience, | have
cultivated a diverse skill set that spans multiple industries, including business
administration and customer service training. My dedication to vocational education is
driven by a commitment to empowering individuals with the knowledge and skills

necessary for success in the workforce.

@ WORK EXPERIENCE

Business Skills Trainer 2020-2023

Community Workforce Development

o Developed and delivered a curriculum focused on business communication that
improved student presentation skills by 35%.

» Facilitated workshops that enhanced teamwork and collaboration among diverse
groups of learners.

« Implemented real-world projects that allowed students to apply theoretical knowledge
in practical settings.

o Conducted assessments to measure student progress and adjust teaching methods
accordingly.

« Established partnerships with local businesses for internship opportunities, increasing
job placement rates.

» Organized job readiness seminars that prepared students for interviews and career
advancement.

Vocational Education Facilitator 2019-2020

Skills Training Institute

» Designed training modules on customer service excellence that resulted in a 50%
increase in student satisfaction ratings.

o Conducted role-playing exercises to improve student confidence in customer
interactions.

» Collaborated with community organizations to deliver training to at-risk youth,
enhancing their employability.
o Implemented feedback mechanisms to continuously improve program relevance and

effectiveness.

« Organized community engagement events to raise awareness about vocational
training opportunities.

» Provided ongoing support and mentorship to students throughout their training
journey.

% ACHIEVEMENTS

* Recognized for outstanding contributions to vocational education with the 'Community
Impact Award' in 2022.

» Increased student enroliment in business programs by 55% through targeted outreach
initiatives.



