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San Francisco, CA

SKILLS

» Hospitality Assessment
o Training Development
o Customer Feedback

o Performance Metrics

o Team Collaboration

e Service Standards

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR'S DEGREE IN HOSPITALITY
MANAGEMENT, CULINARY ARTS
UNIVERSITY

ACHIEVEMENTS

» Increased guest satisfaction scores by
30% through targeted training
initiatives.

* Received 'Excellence in Training

Award' in 2019 for outstanding
contributions.

» Developed a guest service training
program adopted by multiple resorts.

Michael

ANDERSON

Innovative vocational competency assessor with over 9 years of experience in the
hospitality sector. My career has been centered around enhancing employee
performance and service quality through comprehensive competency
assessments. | have a strong background in training program development that
aligns with industry standards and enhances customer satisfaction. My expertise
includes identifying skill gaps and designing tailored training solutions that
address specific operational needs.

WORK EXPERIENCE

VOCATIONAL COMPETENCY ASSESSOR

Elite Hospitality Group

2020 - 2025

e Evaluated competencies of over 150 hospitality staff each year.

e Developed customized training programs to improve guest service standards.
e Utilized customer feedback to inform training content and delivery.

e Collaborated with department heads to identify training needs.

e Monitored training effectiveness through guest satisfaction surveys.

¢ Facilitated team-building workshops to enhance collaboration among staff.

TRAINING SPECIALIST

Luxury Resorts International

2015 - 2020

e Designed and implemented training programs for front-line staff in luxury settings.
¢ Assessed employee performance using mystery guest evaluations.

e Worked closely with management to align training with brand standards.

e Created training manuals that improved onboarding efficiency.

e Conducted skills assessments to identify areas for improvement.

¢ Facilitated guest experience workshops that enhanced service delivery.



