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SKILLS

Hospitality assessment
Program development
Data analysis
Mentorship

Industry collaboration

Communication skills

EDUCATION

BACHELOR OF ARTS IN HOSPITALITY
MANAGEMENT, CULINARY UNIVERSITY

LANGUAGE
English

Spanish

German

ACHIEVEMENTS

Recognized for excellence in developing
industry-leading certification programs.

Increased candidate satisfaction ratings
through improved assessment
processes.

Contributed to the establishment of
national standards in hospitality
certification.

Michael Anderson

VOCATIONAL CERTIFICATION MANAGER

With 15 years of diverse experience as a Vocational Certification Assessor in
the hospitality industry, | have played a pivotal role in shaping the standards
for service excellence. My career has focused on evaluating the
competencies of hospitality professionals, from chefs to hotel managers,
ensuring they meet rigorous industry standards.

EXPERIENCE

VOCATIONAL CERTIFICATION MANAGER

Hospitality Skills Council
2016 - Present

e Oversaw the certification process for over 2,000 hospitality professionals,
ensuring compliance with industry standards.

e Developed assessment tools that improved evaluation accuracy and
candidate satisfaction.

e Collaborated with industry stakeholders to revise certification programs
based on market needs.

e Facilitated training for assessors, enhancing their ability to evaluate
candidates effectively.

¢ Analyzed assessment data to inform program improvements and best
practices.

e Engaged in outreach initiatives to promote the significance of certification in
the hospitality sector.

SENIOR ASSESSOR
Culinary Arts Institute

2014 - 2016

e Evaluated culinary candidates, resulting in a 35% increase in certification
rates.

e Designed and implemented workshops to prepare candidates for
assessment.

e Utilized assessment analytics to monitor candidate progress and outcomes.

e Provided mentorship to candidates, fostering their professional growth in
hospitality.

e Maintained accurate records of assessments and candidate interactions.

e Advocated for industry standards that support career advancement for
hospitality professionals.



