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SKILLS

EDUCATION

BACHELOR OF ARTS IN HOSPITALITY

MANAGEMENT - HOSPITALITY

UNIVERSITY

LANGUAGE

ACHIEVEMENTS

Hospitality Coaching•

Customer Service•

Workshop Facilitation•

Networking•

Career Development•

Industry Knowledge•

English•

Spanish•

German•

Increased client job placement rates by
40% through effective coaching

strategies.

•

Recognized by the Hospitality Career
Services for exceptional service and

impact.

•

Authored a comprehensive guide on
career advancement in the hospitality

industry.

•

Michael Anderson
HOSP I TAL I TY  CAREER  COACH

Enthusiastic Vocational Career Coach with over 8 years of experience in the

hospitality industry, specializing in career development for professionals

seeking to advance their careers in hospitality and tourism. Adept at

creating engaging training programs and workshops that enhance client

skills in customer service, management, and leadership. Proven success in

helping clients secure promotions and new job opportunities within the

hospitality sector.

EXPERIENCE

HOSPITALITY CAREER COACH

Hospitality Career Services

2016 - Present

Guided over 150 clients in pursuing career advancements in the hospitality

sector.

Developed and led workshops on customer service excellence and

leadership skills.

Collaborated with local hotels and resorts to create job placement programs.

Implemented client feedback systems to enhance workshop content and

delivery.

Conducted individual coaching sessions focused on personal branding and

networking.

Monitored client progress and adjusted coaching strategies accordingly.

CAREER DEVELOPMENT SPECIALIST

Tourism Training Institute

2014 - 2016

Designed and facilitated training programs for aspiring hospitality

professionals.

Conducted assessments to identify strengths and areas for improvement in

clients.

Organized industry networking events that connected students with

employers.

Tracked client placements to evaluate program success and areas for

growth.

Provided resources for clients focusing on resume and interview preparation.

Created partnerships with businesses to facilitate internships and job

placements.


