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Senior Visitor Experience Coordinator

Dynamic and results-driven Visitor Experience Manager with extensive expertise in enhancing guest satisfaction and operational

efficiency within high-traffic environments. Proven track record in developing innovative visitor engagement strategies that
significantly elevate the overall experience. Adept at leveraging data analytics to inform decision-making and improve service
delivery. Strong leadership capabilities, having successfully managed cross-functional teams to achieve organizational goals.

WORK EXPERIENCE

Senior Visitor Experience Coordinator | Cultural Heritage Museum Jan 2022 - Present

« Designed and implemented a comprehensive visitor feedback program to enhance service delivery.

* Led ateam of 15 staff members, providing training and mentorship to improve guest engagement.

» Utilized data analysis tools to track visitor trends and preferences, adjusting strategies accordingly.

o Developed and executed marketing campaigns that increased visitor numbers by 30% within a year.
» Collaborated with the events team to create immersive visitor experiences during special exhibitions.

» Established partnerships with local businesses to offer exclusive discounts, driving visitor traffic.

Visitor Services Supervisor | National Aquarium Jul 2019 - Dec 2021

» Oversaw daily operations of the visitor services department, ensuring seamless guest experiences.

« Implemented a new ticketing system that reduced wait times by 25% and improved customer satisfaction.

« Conducted regular training sessions for staff on best practices in customer service and safety protocols.

* Monitored and evaluated visitor feedback to identify areas for service improvement.

» Coordinated with marketing to develop promotional events, resulting in a 20% increase in off-peak attendance.

» Managed budgetary allocations for visitor services, achieving a cost reduction of 15% while maintaining service quality.

SKILLS

Visitor engagement Data analysis Team leadership Customer service excellence Strategic planning

Project management

EDUCATION

Bachelor of Arts in Hospitality Management
University of Tourism

ACHIEVEMENTS

2014

» Received the "Excellence in Visitor Services Award" in 2022 for outstanding leadership and innovation.
» Increased annual visitor satisfaction scores by 40% through targeted initiatives and staff training.

» Successfully launched a loyalty program that resulted in a 50% increase in repeat visits over two years.

LANGUAGES

English Spanish French



