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SUMMARY

Distinguished Visitor Experience Manager with over a decade of expertise in enhancing customer interactions within high-

traffic environments. Proven track record in implementing innovative strategies that elevate visitor satisfaction and

operational efficiency. Adept at analyzing visitor feedback and utilizing data-driven insights to refine service delivery

models. Skilled in fostering collaborative team environments that prioritize exceptional guest experiences.

WORK EXPERIENCE

Senior Visitor Experience Manager Global Attractions Group Jan 2023 - Present

Developed and executed visitor engagement strategies that increased satisfaction scores by 25%.

Managed a diverse team of 40+ staff, focusing on training and development to enhance service quality.

Implemented a new feedback system that improved response times to visitor inquiries by 30%.

Collaborated with marketing teams to create promotional campaigns that boosted attendance by 15%.

Conducted regular audits of visitor services, identifying areas for improvement and implementing corrective actions.

Leveraged CRM tools to analyze visitor trends, leading to informed decision-making and resource allocation.

Visitor Services Coordinator City Museum Jan 2020 - Dec 2022

Oversaw day-to-day operations of visitor services, ensuring exceptional guest experiences.

Trained and mentored new staff on customer service protocols and operational procedures.

Developed visitor orientation materials that improved guest navigation and engagement.

Facilitated workshops for staff to enhance communication skills and problem-solving techniques.

Analyzed visitor feedback to recommend enhancements to exhibits and services.

Collaborated with local businesses to create joint marketing initiatives that expanded visitor reach.

EDUCATION

Bachelor of Arts in Hospitality Management, University of Tourism, 2010 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Customer Engagement, Team Leadership, Data Analysis, CRM Systems, Training and Development,

Operational Strategy

Awards/Activities: Awarded 'Best Visitor Experience' at the National Attractions Awards 2022.

Awards/Activities: Increased visitor retention rate by 20% through targeted engagement initiatives.

Awards/Activities: Successfully led a project that reduced operational costs by 15% while enhancing service quality.

Languages: English, Spanish, French


