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EXPERTISE SKILLS

+ Visa coordination

+ Client relationship management
» Data analysis

* Training development

» Process re-engineering

» Compliance management

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

* Master of Business Administration,
New York University, 2015
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Michael Brown
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MICHAEL ANDERSON

LEAD VISA PROCESSING COORDINATOR

Accomplished Visa Processing Executive with a proven track record in
managing visa operations and enhancing client engagement strategies.
Expertise in navigating complex immigration frameworks and providing tailored
solutions for diverse clientele. Demonstrated ability to lead cross-functional
teams in high-pressure environments while ensuring compliance with legal and
regulatory standards. Proficient in leveraging technology to streamline
processes and improve accuracy in application handling.

PROFESSIONAL EXPERIENCE

Global Mobility Services Mar 2018 - Present
Lead Visa Processing Coordinator

o Coordinated visa application processes for corporate clients, ensuring
adherence to timelines and requirements.

e Streamlined communication channels between clients and government
agencies.

¢ Developed a comprehensive training program for new hires focused on
immigration regulations.

¢ Maintained a database of visa application statuses, enhancing tracking
efficiency.

o Facilitated workshops on visa compliance for corporate HR departments.

¢ Achieved a 100% compliance rate during audits conducted by regulatory
bodies.

Cross-Border Solutions Dec 2015 - Jan 2018
Visa Operations Analyst

¢ Analyzed visa application data to identify trends and predict workflow needs.

¢ Collaborated with IT to enhance the visa processing software, improving user
experience.

¢ Conducted quality checks on submitted applications to ensure accuracy.

e Provided support to clients during the application process, addressing inquiries
and concerns.

o Created detailed reports on processing efficiency and client satisfaction.

¢ Increased operational efficiency by 25% through process re-engineering.

ACHIEVEMENTS

* Recognized as '"Top Performer' for outstanding contributions to client satisfaction in
2021.

* Increased processing efficiency by 25% through system improvements.

» Successfully led a team project that reduced application errors by 15%.



