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MICHAEL ANDERSON
V I RT U A L P R O G R A M  C O O R D I N ATO R

Resourceful Virtual Program Coordinator with a focus on healthcare education
and training. With over 6 years of experience in developing and managing
virtual programs for healthcare professionals, I possess a unique blend of
clinical knowledge and project management skills. My expertise includes
creating engaging online learning modules and facilitating interactive
workshops that enhance professional development.

PROFESSIONAL EXPERIENCE

Health Education Network
Virtual Program Coordinator

Mar 2018 - Present

Developed and managed over 30 virtual training sessions for healthcare
professionals annually.

Utilized WebEx and Moodle to deliver engaging online learning experiences.

Created evaluation tools to measure participant knowledge gains and
satisfaction.

Coordinated logistics for large-scale webinars attended by over 1,000
participants.

Collaborated with subject matter experts to ensure content accuracy and
relevance.

Implemented feedback loops to continuously enhance program offerings based
on participant input.

Clinical Training Institute
Program Specialist

Dec 2015 - Jan 2018

Assisted in the design and implementation of virtual training programs for
clinicians.

Facilitated online workshops that improved clinical skills and patient care
techniques.

Managed participant communication and provided technical support during live
sessions.

Conducted needs assessments to align program content with learner
requirements.

Analyzed post-training surveys to inform future program development.

Promoted training programs through social media and professional networks.

ACHIEVEMENTS

Healthcare education•

Adult learning principles•

Program development•

Digital learning tools•

Evaluation metrics•

Stakeholder collaboration•

English•

Spanish•

French•

Bachelor of Science in Nursing,
University of Michigan

•

Developed a virtual training module that increased participant engagement by 50%.•

Received the 'Innovative Educator Award' for exceptional program delivery in 2020.•

Successfully trained over 2,000 healthcare professionals through virtual programs.•


