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» michael.anderson@email.com
Quality Assurance Analyst

Dynamic Veterinary Quality Specialist with 4 years of experience in veterinary quality assurance and compliance. Strongly
focused on enhancing animal welfare through rigorous quality control measures and staff training. Proven ability to identify areas
for operational improvement and implement effective quality initiatives. Excellent communication skills and a collaborative

approach to working with veterinary teams to foster a culture of quality.

WORK EXPERIENCE

Quality Assurance Analyst | Compassionate Care Veterinary Clinic Jan 2022 - Present

+ Assessed compliance with veterinary regulations and quality standards through regular audits.

o Collaborated with veterinary staff to develop training programs on quality assurance procedures.
» Monitored quality metrics and provided feedback for continuous improvement.

» Participated in quality improvement projects aimed at enhancing patient care.

o Supported the implementation of electronic health records to improve data accuracy.

» Facilitated discussions with staff to promote a culture of quality and accountability.

Veterinary Assistant | Happy Paws Animal Hospital Jul 2019 - Dec 2021

« Assisted in daily animal care while ensuring adherence to quality control measures.
« Maintained accurate records and documentation for quality audits.

» Participated in staff training sessions focused on quality assurance.

» Supported veterinary teams in implementing quality improvement initiatives.

» Engaged with clients to gather feedback on service delivery.

» Promoted a team-oriented approach to quality and patient care.

SKILLS

Quality Assurance Compliance Veterinary Care Staff Training Data Monitoring Team Collaboration

EDUCATION

Associate Degree in Veterinary Science 2015 - 2019
University

ACHIEVEMENTS

» Played a key role in improving patient satisfaction scores by 20% through quality initiatives.
» Recognized for dedication to quality improvement in veterinary practices.

» Contributed to the development of a quality training module for new staff.

LANGUAGES

English Spanish French



