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SUMMARY

Dedicated Veterinary Quality Specialist with over 7 years of experience in the veterinary industry, specializing in quality
assurance and compliance. Proven track record in developing and implementing quality management systems that enhance
operational efficiency and improve patient outcomes. Adept at conducting audits, training staff on quality protocols, and
ensuring adherence to regulatory standards.

WORK EXPERIENCE

Quality Assurance Coordinator Animal Health Solutions Inc. Jan 2023 - Present

* Developed and maintained quality assurance policies and procedures to ensure compliance with veterinary standards.
e Conducted internal audits and inspections to evaluate operational processes and adherence to regulatory guidelines.
e Trained veterinary staff on quality control measures and best practices to enhance service delivery.

e Collaborated with veterinarians to analyze case outcomes and improve treatment protocols.

¢ Implemented a quality management system that reduced error rates by 25% within one year.

¢ Facilitated meetings to discuss quality issues and develop action plans for continuous improvement.

Veterinary Technician Paws & Claws Veterinary Clinic Jan 2020 - Dec 2022

e Assisted in the care and treatment of animals, ensuring high standards of veterinary care.

e Maintained accurate medical records and documentation to support quality assurance efforts.

¢ Participated in client education programs to promote preventive care and wellness.

¢ Administered medications and monitored patient recovery following surgical procedures.

e Contributed to the development of clinic quality initiatives that improved customer satisfaction ratings.

e Supported the implementation of electronic health records to streamline information management.

EDUCATION

Bachelor of Science in Veterinary Technology Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Quality Assurance, Compliance, Veterinary Medicine, Staff Training, Auditing, Risk Management

« Awards/Activities: Successfully led a quality improvement project that resulted in a 30% increase in client satisfaction
scores.

e Awards/Activities: Recognized as Employee of the Year for outstanding contributions to quality initiatives.

« Awards/Activities: Presented at the National Veterinary Conference on best practices in veterinary quality management.

¢ Languages: English, Spanish, French



