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SUMMARY

Dedicated Veterinary Practice Consultant with over 10 years of experience in enhancing operational efficiency and patient

care within veterinary clinics. My journey began as a veterinary technician, where I developed a deep understanding of

clinical workflows and client management. I transitioned into consulting to leverage my clinical insights and operational

expertise, helping practices improve their service delivery and financial performance.

WORK EXPERIENCE

Senior Veterinary Consultant Pawsitive Solutions Jan 2023 - Present

Analyzed clinic operations to identify inefficiencies and propose actionable solutions.

Implemented client feedback systems that increased satisfaction scores by 25%.

Developed training programs for staff leading to a 30% reduction in employee turnover.

Facilitated workshops on best practices in animal care and client communication.

Oversaw the implementation of new veterinary software, improving workflow efficiency.

Collaborated with clinic owners to set and achieve strategic business goals.

Veterinary Technician Happy Tails Veterinary Clinic Jan 2020 - Dec 2022

Provided hands-on care for a variety of animals, ensuring their health and well-being.

Assisted veterinarians in surgical procedures, increasing operational efficiency.

Managed inventory of medical supplies, reducing waste by 15%.

Educated pet owners on proper care and nutrition, enhancing client relationships.

Maintained accurate medical records for over 300 patients.

Conducted routine health checks and vaccinations, improving community health outcomes.

EDUCATION

Bachelor of Science in Veterinary Technology, University of Animal Sciences, 2010 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Practice Management, Client Engagement, Staff Training, Data Analysis, Workflow Optimization,

Veterinary Software

Awards/Activities: Successfully led a clinic through a merger that resulted in a 40% increase in client base.

Awards/Activities: Recognized for Excellence in Veterinary Consulting by the National Veterinary Association in 2022.

Awards/Activities: Published articles on veterinary best practices in industry journals.

Languages: English, Spanish, French


