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EXPERTISE SKILLS

* Community Outreach
* Program Management
» Volunteer Coordination
» Public Speaking

» Grant Writing

* Animal Advocacy

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

* Master of Public Administration,
University of Southern California,
2010
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Michael Brown
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mbrown@email.com

MICHAEL ANDERSON

DIRECTOR OF COMMUNITY OUTREACH

Experienced Veterinary Outreach Specialist with 10 years of progressive
experience in animal care and community education. Proven ability to create
and implement educational programs that effectively engage the community
and promote animal welfare. Strong background in collaborating with non-profit
organizations and government agencies to enhance community outreach
initiatives. Exceptional interpersonal skills enable productive partnerships with
diverse groups, including pet owners, schools, and local businesses.

PROFESSIONAL EXPERIENCE

Pets for Life
Director of Community Outreach

Mar 2018 - Present

e Led a team to develop outreach strategies that increased community
engagement by 50% within two years.

o Established partnerships with local pet stores to promote animal welfare
initiatives and educational programs.

¢ Implemented a volunteer training program that enhanced volunteer retention by
60%.

e Coordinated community events that provided free veterinary services to over
1,000 pets annually.

¢ Conducted needs assessments to tailor outreach programs to community
demographics.

¢ Presented at national conferences on effective outreach practices in animal
welfare.

City Animal Services Dec 2015 - Jan 2018

Outreach Coordinator

¢ Developed educational workshops on animal control laws and responsible pet
ownership, reaching over 2,500 residents.

¢ Conducted surveys to assess community attitudes towards animal welfare.

¢ Implemented a microchip registration drive that increased pet identification
rates by 30%.

¢ Collaborated with local veterinarians to promote low-cost spay/neuter
programs.

e Produced monthly newsletters that kept the community informed about animal
welfare issues.

o Led a successful fundraising campaign that raised $20,000 for community
outreach programs.

ACHIEVEMENTS
* Received the 'Excellence in Outreach Award' for outstanding community
engagement initiatives in 2021.

» Successfully increased pet adoption rates by 40% through targeted outreach
strategies.

» Awarded 'Volunteer of the Year' for exceptional leadership and commitment to
animal welfare.



