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SUMMARY

Dedicated Veterinary Health Consultant with over 10 years of experience in animal care and welfare. Specialized in
providing expert guidance to veterinary practices to enhance operational efficiency and improve patient outcomes. Proven
track record in developing educational programs for pet owners and veterinary staff, contributing to higher levels of pet
health awareness and compliance.

WORK EXPERIENCE

Senior Veterinary Consultant Pet Wellness Solutions Jan 2023 - Present

+ Developed and implemented training programs for veterinary technicians, increasing their proficiency in patient care.

¢ Conducted over 100 site assessments to evaluate veterinary practice operations, leading to a 20% improvement in client
satisfaction scores.

* Analyzed health data to identify trends and develop intervention strategies, resulting in a 15% decrease in preventable
health issues.

e Collaborated with veterinarians to create customized health plans for pets, improving treatment compliance by 30%.
* Presented at national veterinary conferences, sharing best practices in animal health management.

o Facilitated workshops for pet owners, enhancing their understanding of preventive care and health maintenance.

Veterinary Health Advisor Animal Health Innovations Jan 2020 - Dec 2022
¢ Provided strategic guidance to veterinary practices, resulting in a 25% increase in operational efficiencies.

¢ Implemented a new client feedback system, improving service delivery and client retention rates.

e Utilized data analytics to benchmark health outcomes across multiple clinics.

« Participated in the development of a veterinary telehealth platform, enhancing service accessibility for clients.

* Managed a team of consultants to oversee project implementations, ensuring timely delivery and adherence to quality
standards.

e Authored several articles for professional veterinary journals, contributing to knowledge sharing in the industry.

EDUCATION

Doctor of Veterinary Medicine (DVM), University of Veterinary Medicine, 2011 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Animal health assessment, Client relationship management, Educational program development, Data
analysis, Veterinary practice management, Public speaking

« Awards/Activities: Recognized as 'Veterinary Consultant of the Year' in 2020 for outstanding contributions to animal
health.

« Awards/Activities: Increased client engagement in health programs by 40% through innovative outreach initiatives.

* Awards/Activities: Successfully led a project that reduced average treatment costs for common ailments by 18%.

e Languages: English, Spanish, French



