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MICHAEL ANDERSON
V E H I C L E  D I S PAT C H  S U P E RV I S O R

Strategically-minded Vehicle Dispatch Officer with a profound understanding of
transportation logistics and fleet management. Over 6 years of experience in
overseeing dispatch operations, ensuring adherence to safety regulations, and
optimizing delivery processes. Expertise in utilizing cutting-edge technology to
streamline operations and enhance service efficiency. Proven ability to
communicate effectively with clients and team members, fostering a
collaborative work environment.

PROFESSIONAL EXPERIENCE

Fleet Management Solutions
Vehicle Dispatch Supervisor

Mar 2018 - Present

Supervised dispatch operations for a fleet of over 150 vehicles, achieving
operational excellence.

Implemented new scheduling software that reduced delivery time by 20%.

Conducted training sessions for dispatch staff on best practices and safety
procedures.

Monitored fleet performance and developed strategies for improvement.

Facilitated communication between dispatch and logistics teams to ensure
seamless operations.

Prepared and presented operational reports to senior management.

Citywide Transport
Logistics Coordinator

Dec 2015 - Jan 2018

Coordinated daily dispatch activities, ensuring timely and efficient vehicle
assignments.

Utilized dispatch software to track vehicle locations and optimize routes.

Maintained communication with drivers to address any issues in real-time.

Assisted in developing logistics strategies to enhance service delivery.

Reviewed and analyzed dispatch data to identify areas for operational
improvement.

Collaborated with external vendors to ensure compliance with service
agreements.

ACHIEVEMENTS

Transportation Logistics•

Fleet Optimization•

Staff Training•

Communication Skills•

Data Analysis•

Strategic Planning•

English•

Spanish•

French•

Bachelor of Arts in Transportation
Management, City University, 2016

•

Achieved a 98% customer satisfaction rate through improved service delivery.•

Received the Excellence in Dispatch Award for outstanding performance.•

Implemented a fuel efficiency program that reduced costs by 15%.•


