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SUMMARY

Meticulously organized and highly analytical Vehicle Dispatch Officer with over 7 years of extensive experience in

optimizing fleet operations and ensuring timely delivery of services. Demonstrated expertise in employing advanced

logistics software and data analysis techniques to enhance operational efficiency. Adept at coordinating with multiple

stakeholders, including drivers, clients, and management to facilitate seamless communication and problem resolution.

WORK EXPERIENCE

Senior Vehicle Dispatch Officer Metro Logistics Inc. Jan 2023 - Present

Supervised a team of 10 dispatch personnel, enhancing operational performance through effective training programs.

Implemented a new routing software that decreased average delivery times by 15%.

Coordinated logistics for over 200 daily deliveries, ensuring optimal resource allocation.

Developed and maintained relationships with key clients to streamline communication and service delivery.

Analyzed dispatch metrics to identify trends and implement corrective measures proactively.

Conducted regular safety audits to ensure compliance with transportation regulations.

Vehicle Dispatch Coordinator City Transport Services Jan 2020 - Dec 2022

Managed daily dispatch operations, ensuring timely and efficient vehicle allocation.

Utilized GPS tracking systems to monitor fleet movements and optimize routes.

Collaborated with maintenance teams to schedule vehicle servicing, minimizing downtime.

Provided training and support to new dispatch staff on operational protocols.

Prepared detailed reports on dispatch performance and presented findings to management.

Facilitated communication between drivers and customers, resolving issues swiftly.

EDUCATION

Bachelor of Science in Logistics Management, University of Transportation, 2015 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Logistics Management, Fleet Operations, Data Analysis, Team Leadership, Communication, Safety

Compliance

Awards/Activities: Reduced operational costs by 20% through efficient resource management.

Awards/Activities: Awarded Employee of the Year for outstanding performance and leadership.

Awards/Activities: Successfully launched an initiative that enhanced driver safety training, resulting in a 30% decrease

in accidents.

Languages: English, Spanish, French


