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SKILLS

EDUCATION

BACHELOR OF SCIENCE IN HEALTH

INFORMATICS, UNIVERSITY OF

WASHINGTON

LANGUAGE

ACHIEVEMENTS

Healthcare UX•

User Research•

Accessibility•

Prototyping•

Usability Testing•

Regulatory Compliance•

English•

Spanish•

German•

Improved user satisfaction scores by
45% through redesign of patient portal.

•

Led a project that resulted in a 30%

reduction in user errors during data
entry.

•

Awarded 'Best Team Player' for

exceptional collaboration within cross-
functional teams.

•

Michael Anderson
HEALTHCARE  UX  DES IGNER

Dynamic UX Designer with extensive experience in healthcare technology

solutions. Specializes in creating user-friendly interfaces that prioritize

accessibility and usability for diverse user groups. Proven ability to conduct

thorough user research and usability testing to inform design decisions that

enhance patient and provider experiences. Adept at collaborating with

multidisciplinary teams to deliver solutions that meet regulatory standards

while addressing user needs.

EXPERIENCE

HEALTHCARE UX DESIGNER

HealthTech Innovations

2016 - Present

Designed user interfaces for electronic health record systems and patient

portals.

Conducted user research to gather feedback from patients and healthcare

providers.

Collaborated with developers to ensure compliance with healthcare

regulations.

Facilitated usability testing sessions to validate design concepts.

Created wireframes and prototypes to communicate design ideas effectively.

Developed accessibility guidelines to ensure usability for all users.

UX DESIGN INTERN

MedTech Solutions

2014 - 2016

Assisted in the design of user interfaces for mobile health applications.

Conducted competitive analysis to inform design strategies.

Participated in user testing to gather insights and validate design choices.

Created design documentation to support the development team.

Collaborated with the marketing team to ensure alignment with branding.

Maintained a user feedback repository for future design iterations.


