
MICHAEL
ANDERSON
Transportation Services Director

Innovative Urban Public Services Manager with a strong focus on enhancing

transportation systems within urban environments. Over 14 years of experience in public

transportation planning and management, dedicated to improving mobility and

accessibility for all residents. Proven expertise in conducting feasibility studies,

implementing transit-oriented development projects, and managing multimodal

transportation systems.

WORK EXPERIENCE

Transportation Services Director

Metropolitan Transit Authority

2020-2023

Urban Transportation Planner

City Planning Department

2019-2020

ACHIEVEMENTS

MA
CONTACT

(555) 234-5678

michael.anderson@email.com

San Francisco, CA

EDUCATION

Master of Urban Transportation

University of Transit Studies

2016-2020

SKILLS

LANGUAGES

transportation planning•

project management•

community engagement•

data analysis•

multimodal systems•

grant writing•

English•

Spanish•

French•

Oversaw the development of a city-wide public transportation plan that increased

ridership by 25%.

•

Managed the implementation of new transit routes based on community feedback.•

Collaborated with urban planners to integrate transportation with land use.•

Conducted public workshops to educate residents on transportation options.•

Developed performance metrics to evaluate service efficiency.•

Secured funding for transit projects through grant applications.•

Conducted transportation studies to assess community needs and preferences.•

Developed models for traffic flow improvements in urban areas.•

Collaborated with stakeholders to promote safe and accessible transportation.•

Prepared reports for city council on transportation planning initiatives.•

Facilitated community engagement activities to gather input on transportation projects.•

Monitored and analyzed transportation data to inform planning decisions.•

Recognized for excellence in transportation planning by the National Transit

Association in 2021.

•

Led a project that improved transit accessibility for individuals with disabilities.•

Secured $1 million in funding for sustainable transportation initiatives.•


