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SUMMARY

Dynamic and results-oriented Urban Public Services Manager with over 15 years of experience in optimizing municipal

operations and enhancing community engagement. Expertise in strategic planning and implementation of public service

initiatives that improve resident satisfaction and operational efficiency. Proven track record in leading multidisciplinary

teams and fostering collaborative relationships with stakeholders.

WORK EXPERIENCE

Senior Urban Services Manager City of Springfield Jan 2023 - Present

Directed the redevelopment of public parks, increasing community usage by 30%.

Implemented a data-driven initiative to optimize waste management routes, resulting in a 20% reduction in operational

costs.

Facilitated community workshops to gather feedback on urban planning projects.

Managed a team of 25 professionals across various public service departments.

Negotiated contracts with service providers, ensuring compliance and cost-effectiveness.

Developed annual budgets and performance metrics for urban service programs.

Urban Services Coordinator Metropolitan Development Agency Jan 2020 - Dec 2022

Coordinated urban revitalization efforts that improved local infrastructure.

Conducted impact assessments for new public service initiatives.

Collaborated with local businesses to enhance community service offerings.

Streamlined operations by implementing new project management software.

Trained and mentored junior staff in best practices for public service delivery.

Presented project outcomes to city council, securing additional funding for future initiatives.

EDUCATION

Master of Public Administration, University of Central City Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: strategic planning, project management, community engagement, data analysis, fiscal management,

stakeholder relations

Awards/Activities: Received the Mayor's Award for Excellence in Public Service in 2021.

Awards/Activities: Led a team that achieved a 95% satisfaction rate in resident surveys.

Awards/Activities: Authored a comprehensive urban policy guide adopted by city officials.

Languages: English, Spanish, French


