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San Francisco, CA

SKILLS

* Academic Advising

o Student Support Services
« Data Analysis

¢ Program Development

» Workshop Facilitation

» Relationship Building

LANGUAGES
« English
e Spanish
e French

EDUCATION

MASTER OF ARTS IN STUDENT
AFFAIRS, UNIVERSITY OF GHI

ACHIEVEMENTS

e Acknowledged for increasing student
retention rates by 15% through
effective advising practices.

o Recipient of the 'Outstanding Advisor
Award' for excellence in student
support.

* Implemented a new advising model
that significantly improved student
satisfaction scores.

Michael

ANDERSON

Dynamic University Academic Consultant with 12 years of experience in student
services and academic advising. My career has been dedicated to helping
students navigate their educational journeys and achieve their academic
objectives. | have a strong background in developing advising programs that
support student retention and success. My experience includes working closely
with diverse student populations, including first-generation college students and
those facing academic challenges.

WORK EXPERIENCE

ACADEMIC ADVISOR

Metropolitan University

2020 - 2025

e Provided academic advising to a caseload of over 300 students, guiding them
toward degree completion.

¢ Developed and implemented success workshops focused on study skills and time
management.

e Collaborated with faculty to identify at-risk students and create intervention plans.

e Analyzed academic data to track student progress and measure the effectiveness
of advising strategies.

¢ Organized events to promote academic resources and support services available
to students.

e Participated in university committees to improve student engagement initiatives.

STUDENT SERVICES COORDINATOR

Community College

2015 - 2020

e Managed student support services, increasing utilization rates by 30% through
targeted outreach.

e Facilitated workshops on academic planning and career exploration, benefiting
over 200 students per semester.

e Created resources for students to navigate academic policies and procedures
effectively.

e Collaborated with local organizations to provide students with internship
opportunities.

e Developed a peer mentoring program that matched upperclassmen with freshmen
for academic support.

e Conducted assessments of student needs to enhance support services offered.



