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MASTER OF SCIENCE IN

TELECOMMUNICATIONS, 2013

ACHIEVEMENTS

Michael
ANDERSON

Highly skilled Unified Communications Engineer with a focus on enterprise-level

solutions and a strong background in telecommunications. Over 12 years of

experience in managing large-scale communication projects, ensuring the

integration of advanced technologies into business processes. Expert in

optimizing communication systems to enhance collaboration and productivity

across organizations. Strong leadership skills and experience in managing teams

to deliver high-quality solutions on time and within budget.

WORK EXPERIENCE

SENIOR UNIFIED COMMUNICATIONS ENGINEER

Enterprise Solutions Inc.

2020 - 2025

Led the deployment of a unified communications system that reduced operational

costs by 25%.

Managed a team of engineers to implement VoIP and video conferencing solutions.

Coordinated with stakeholders to gather requirements and ensure alignment with

business needs.

Developed training programs to educate employees on new communication tools.

Monitored system performance and provided recommendations for

enhancements.

Collaborated with vendors to negotiate contracts and service agreements.

TELECOMMUNICATIONS PROJECT MANAGER

Tech Connect Corp.

2015 - 2020

Oversaw the implementation of a new company-wide communication system.

Managed project timelines and budgets, ensuring all milestones were met.

Facilitated communication between technical teams and management.

Analyzed user feedback to refine system functionalities.

Provided ongoing support and maintenance for communication technologies.

Created detailed project reports for senior management review.

Telecommunications•

Project Management•

VoIP•

Team Leadership•

Vendor Management•

Training Development•

English•

Spanish•

French•

Received a company award for

leading the most successful project of

the year.

•

Improved employee satisfaction with

communication tools by 45%.

•

Implemented cost-saving measures

that saved the company over

$100,000 annually.

•

S E N I O R  UN I F I E D  COMMUN I CAT I O N S

E NG I N E E R


