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MICHAEL ANDERSON
H E A LT H C A R E  U C  E N G I N E E R

Innovative Unified Communications Engineer with a rich background in the
healthcare sector, specializing in developing solutions that enhance patient
and provider communications. Over 7 years of experience in implementing
telehealth services and ensuring compliance with industry regulations. Skilled
in collaborating with clinical and administrative teams to integrate
communication tools that streamline workflows and improve patient care.

PROFESSIONAL EXPERIENCE

HealthFirst Systems
Healthcare UC Engineer

Mar 2018 - Present

Designed and launched a telehealth platform that increased patient
consultations by 50%.

Collaborated with medical staff to enhance communication between
departments.

Ensured compliance with HIPAA regulations in all communication practices.

Provided training for staff on telecommunication tools and best practices.

Monitored system performance and user feedback to make continuous
improvements.

Developed and maintained documentation for telehealth procedures.

Community Hospital
IT Coordinator

Dec 2015 - Jan 2018

Assisted in the setup and maintenance of VoIP systems across the hospital.

Provided technical support for communication hardware and software.

Coordinated training sessions on new communication technologies for staff.

Documented system configurations and changes for compliance audits.

Analyzed communication data to identify areas for improvement.

Worked closely with vendors to resolve technical issues swiftly.

ACHIEVEMENTS

Telehealth•

VoIP•

HIPAA Compliance•

User Training•

Technical Support•

Data Analysis•

English•

Spanish•

French•

Bachelor of Science in Computer
Science, 2015

•

Increased patient engagement through telehealth services by 60% within the first
year.

•

Received recognition for outstanding contribution to patient care communication.•

Developed training materials that improved staff competency with new tools.•


