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SUMMARY

Dedicated Unified Communications Engineer with over 10 years of experience in designing, implementing, and maintaining

communication systems for various enterprises. Proven expertise in integrating voice, video, and data solutions to enhance

organizational efficiency. Adept at troubleshooting complex issues, providing exceptional user support, and optimizing

system performance. Skilled in leading cross-functional teams and managing projects from inception to completion.

WORK EXPERIENCE

Unified Communications Specialist Tech Innovations Co. Jan 2023 - Present

Designed and implemented a VoIP solution that reduced communication costs by 30%.

Managed a team of technicians to troubleshoot and resolve communication system issues.

Conducted training sessions for staff on new communication tools and best practices.

Integrated video conferencing solutions to enhance remote collaboration.

Monitored system performance and adjusted configurations to optimize call quality.

Developed documentation for system processes and user guides.

Network Engineer Global Solutions LLC Jan 2020 - Dec 2022

Implemented secure communication protocols, enhancing overall system security.

Collaborated with IT teams to integrate UC solutions with existing infrastructure.

Analyzed network traffic to identify and resolve bottlenecks affecting communication.

Participated in the migration to a cloud-based UC platform, improving scalability.

Provided ongoing support and maintenance for communication hardware and software.

Documented network configurations and changes for audit purposes.

EDUCATION

Bachelor of Science in Information Technology, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: VoIP, Video Conferencing, Network Security, Project Management, User Training, Troubleshooting

Awards/Activities: Recognized as Employee of the Month for outstanding performance in 2020.

Awards/Activities: Successfully reduced system downtime by 25% through proactive monitoring.

Awards/Activities: Led a project that improved user satisfaction ratings by 40%.

Languages: English, Spanish, French


