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SUMMARY

Distinguished Ul UX Designer with over a decade of experience in crafting innovative and user-centered digital solutions.
Expertise encompasses the entire design process from ideation to implementation, ensuring seamless user experiences
across various platforms. Proficient in employing advanced design methodologies and user research techniques to inform
design decisions, resulting in enhanced user satisfaction and engagement.

WORK EXPERIENCE

Senior Ul UX Designer Innovative Tech Solutions Jan 2023 - Present

¢ Led the design of a multi-platform application, increasing user engagement by 40%.

e Conducted comprehensive user research to identify pain points, resulting in a 25% reduction in user drop-off rates.
e Collaborated with developers to ensure design feasibility and adherence to best practices.

« Facilitated workshops to gather stakeholder feedback and iterate on design concepts.

¢ Developed wireframes and prototypes using Sketch and InVision, streamlining the design process.

e Mentored junior designers, fostering a culture of creativity and innovation within the team.

Ul UX Designer Creative Digital Agency Jan 2020 - Dec 2022

e Designed user interfaces for over 15 web applications, enhancing overall usability and accessibility.
e Utilized Adobe XD and Figma for creating high-fidelity prototypes and interactive designs.

« Implemented usability testing protocols, leading to iterative improvements based on user feedback.
¢ Coordinated with marketing teams to ensure brand consistency across all digital platforms.

* Analyzed user data to inform design strategies and improve user satisfaction ratings.

* Presented design concepts to clients, securing approvals and fostering strong client relationships.

EDUCATION

Bachelor of Arts in Graphic Design, University of California, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: User Research, Prototyping, Usability Testing, Wireframing, Visual Design, Collaboration

« Awards/Activities: Received the 'Best Design Project' award at the Annual Design Conference, 2020.
e Awards/Activities: Improved customer satisfaction scores by 30% through enhanced Ul solutions.

« Awards/Activities: Successfully launched a design system that reduced project turnaround times by 20%.

¢ Languages: English, Spanish, French



