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SUMMARY

Dynamic and accomplished trekking guide with over a decade of exemplary service in the outdoor adventure sector.

Demonstrates an unwavering commitment to safety, client satisfaction, and environmental stewardship. Possesses

extensive knowledge of diverse terrains and ecosystems, coupled with a proven ability to lead groups through challenging

environments while ensuring a memorable and enriching experience.

WORK EXPERIENCE

Senior Trekking Guide Adventure Trails Inc. Jan 2023 - Present

Led multi-day trekking expeditions in remote areas, managing safety protocols and risk assessments.

Trained and mentored junior guides in navigation, first aid, and client engagement strategies.

Conducted pre-trip briefings and post-trip evaluations to enhance service delivery.

Developed customized trekking itineraries based on client preferences and environmental considerations.

Collaborated with local communities to promote sustainable tourism practices.

Maintained comprehensive records of client interactions and feedback for continuous improvement.

Trekking Guide Mountain Adventures Ltd. Jan 2020 - Dec 2022

Guided groups through various terrains, ensuring adherence to safety standards and environmental regulations.

Provided educational insights into local flora, fauna, and geography during treks.

Facilitated group dynamics through team-building exercises and engaging storytelling.

Assisted in the logistics of equipment management and transportation for expeditions.

Implemented feedback mechanisms to enhance client experiences and service offerings.

Promoted conservation efforts by organizing clean-up initiatives during trekking events.

EDUCATION

Bachelor of Science in Environmental Science, University of Outdoor Studies, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Risk management, Navigation, Client relations, Environmental education, First aid, Team leadership

Awards/Activities: Awarded 'Guide of the Year' by Outdoor Adventure Society in 2022 for outstanding service.

Awards/Activities: Increased client satisfaction ratings by 30% through enhanced communication and engagement

strategies.

Awards/Activities: Successfully led over 100 trekking expeditions with a 98% client retention rate.

Languages: English, Spanish, French


