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SUMMARY

Distinguished Travel Services Trainer with over a decade of experience in the travel and hospitality sector. Expertise lies in
developing comprehensive training programs that enhance staff competencies and elevate customer service standards.
Proven track record in implementing innovative training methodologies, utilizing technology to facilitate learning, and
fostering an environment conducive to professional growth.

WORK EXPERIENCE

Senior Training Specialist Global Travel Solutions Jan 2023 - Present

« Designed and executed training modules for over 200 employees, focusing on customer engagement and service
excellence.

¢ Utilized Learning Management Systems (LMS) to track employee progress and training effectiveness.

e Conducted workshops that led to a 30% improvement in customer satisfaction scores.

e Collaborated with management to identify training needs and develop tailored programs.

¢ Implemented feedback mechanisms to continuously enhance training materials.

* Facilitated onboarding processes for new hires, ensuring a seamless integration into company culture.

Travel Consultant Trainer Elite Travel Agency Jan 2020 - Dec 2022
¢ Conducted training sessions for travel consultants, focusing on system navigation and customer service skills.

¢ Developed assessment tools to evaluate trainee performance and effectiveness of training programs.

¢ Introduced role-playing exercises that enhanced consultants' ability to handle difficult customer interactions.

¢ Monitored industry trends to ensure training content remained relevant and competitive.

¢ Coordinated with marketing teams to align training with promotional campaigns.

e Achieved a 25% reduction in training time while maintaining high satisfaction rates among participants.

EDUCATION

Master of Arts in Hospitality Management, University of California, 2015 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Training Development, Customer Relationship Management, eLearning, Performance Evaluation, Team
Leadership, Strategic Planning

« Awards/Activities: Recipient of the 'Excellence in Training' award for three consecutive years.
o Awards/Activities: Increased employee retention rate by 20% through effective training programs.

* Awards/Activities: Led a project that resulted in a 15% increase in overall sales within six months.

e Languages: English, Spanish, French



