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Travel Services Director

Strategic travel services expert with a proven ability to enhance travel experiences through meticulous planning and execution.
Extensive knowledge of the travel industry, coupled with exceptional organizational skills, ensures client satisfaction and
operational efficiency. Skilled in negotiating contracts with travel vendors to secure advantageous terms and pricing.
Demonstrates a proactive approach to problem-solving, addressing potential issues before they escalate.

WORK EXPERIENCE

Travel Services Director | Premier Global Travel Jan 2022 - Present

» Directed travel services operations for a leading global agency.

» Developed strategies to enhance client engagement and satisfaction.

+ Negotiated key contracts with travel suppliers and service providers.

« Oversaw a team of travel professionals, fostering a culture of excellence.

» Implemented technology solutions to streamline operations and improve service.

» Analyzed market trends to inform business development strategies.

Senior Travel Advisor | Luxury Travel Group Jul 2019 - Dec 2021

« Provided expert travel advice and planning for high-net-worth clients.

» Managed complex travel arrangements, ensuring compliance with regulations.

« Utilized advanced software to enhance booking processes and client satisfaction.
« Maintained strong vendor relationships to secure exclusive offerings.

» Trained junior staff on best practices in travel consulting.

» Conducted post-travel evaluations to gather insights and improve services.

SKILLS

strategic planning vendor negotiation team leadership market analysis technology implementation client relations

EDUCATION

Bachelor of Science in Business Management 2014
University of Southern California

ACHIEVEMENTS

» Achieved a 98% client retention rate through exceptional service delivery.
* Recognized as 'Top Director' for outstanding performance in client satisfaction.

o Successfully expanded client base by 40% over three years.

LANGUAGES

English Spanish French



