. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Associate Degree in Travel and
Tourism

Community College of Philadelphia
2016-2020

* SKILLS

e customer service
 travel management
booking software
relationship building

problem-solving

promotional marketing

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Travel Services Agent

Dedicated Travel Services Officer with a rich background in customer service and travel
management, specializing in providing tailored travel solutions for individual and group
clients. Exhibits a strong commitment to understanding client needs and delivering
exceptional service that exceeds expectations. Proficient in utilizing various travel

management tools to enhance booking processes and client interactions.

@ WORK EXPERIENCE

Travel Services Agent 2020-2023

Family Travel Experts

Assisted families in planning and booking travel arrangements tailored to their needs.

Provided detailed information on travel destinations and accommodations.

Utilized booking software to manage reservations and itineraries effectively.
» Maintained strong relationships with hotels and attractions for exclusive offers.
o Resolved customer inquiries and issues to ensure satisfaction.

o Prepared promotional materials to attract new family clients.

Travel Consultant 2019-2020

Adventure Awaits Travel

« Provided expert advice on travel itineraries for adventure-seeking clients.

« Conducted thorough research on destinations to provide accurate information.
« Coordinated travel logistics for group trips and events.

« Managed social media accounts to promote travel packages and services.

o Gathered and analyzed client feedback to improve service offerings.

« Facilitated training sessions for new staff on travel planning best practices.

% ACHIEVEMENTS

o Achieved a 95% customer satisfaction rating through exceptional service.

» Increased family client bookings by 30% through targeted marketing efforts.

» Received recognition for outstanding service from multiple clients.



