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EXPERTISE SKILLS

 corporate travel
* budget management
 contract negotiation
 software proficiency
« client satisfaction

* event management

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

* Master of Business Administration,
University of Chicago
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Michael Brown
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MICHAEL ANDERSON

CORPORATE TRAVEL MANAGER

Dynamic Travel Services Officer with a robust background in creating and
managing travel experiences for corporate entities. Expertise lies in aligning
travel arrangements with organizational objectives, ensuring cost-effective
solutions without compromising on quality. Proficient in leveraging technology
to enhance service delivery and streamline operations. Known for exceptional
interpersonal skills, facilitating effective communication with clients and
stakeholders alike.

PROFESSIONAL EXPERIENCE

Corporate Travel Solutions Mar 2018 - Present

Corporate Travel Manager

e Managed corporate travel accounts, ensuring compliance with company travel
policies.

¢ Negotiated contracts with airlines and hotels to secure optimal pricing.

¢ Developed comprehensive travel budgets, tracking spending and identifying
savings.

o Utilized travel management software to streamline booking processes.

e Conducted post-travel assessments to gather feedback and improve future
travel plans.

o Facilitated training for employees on travel policies and effective travel
planning.

Business Class Travel Agency Dec 2015 - Jan 2018

Travel Specialist

¢ Assisted corporate clients with travel arrangements, ensuring adherence to
budgets.

¢ Provided insights into travel trends and best practices for clients.

e Coordinated travel logistics for conferences and corporate events.

¢ Maintained accurate records of travel bookings and client preferences.

¢ Developed marketing materials to promote travel services to corporate clients.

¢ Achieved high rates of client satisfaction through personalized service.

ACHIEVEMENTS

+ Reduced corporate travel costs by 15% through effective negotiations.
» Achieved recognition for excellence in service delivery from multiple clients.

+ Implemented a new travel policy that improved overall employee travel satisfaction.



