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PROFILE

Accomplished Travel Services Officer with extensive expertise in providing

comprehensive travel solutions tailored to diverse clientele. Demonstrates

exceptional organizational skills and a keen eye for detail, ensuring seamless

travel arrangements from inception to completion. Proficient in the use of

advanced travel software and tools to optimize travel planning processes.

Recognized for fostering strong partnerships with travel vendors and

stakeholders, thereby enhancing service offerings and client satisfaction.

EXPERIENCE

TRAVEL OPERATIONS MANAGER

Elite Travel Partners

2016 - Present

Oversaw daily operations of the travel department, optimizing workflow and

efficiency.

Developed and maintained strong relationships with key suppliers and

partners.

Implemented quality control measures to enhance service delivery standards.

Conducted training sessions for staff on new travel technologies and customer

service protocols.

Managed client feedback and implemented improvements based on insights.

Coordinated large group travel events, ensuring meticulous planning and

execution.

TRAVEL CONSULTANT

Wanderlust Travel Agency

2014 - 2016

Provided expert travel advice and recommendations to a wide range of clients.

Utilized travel booking systems to secure reservations efficiently.

Created detailed itineraries that aligned with client preferences and budgets.

Monitored travel regulations and advised clients on necessary documentation.

Participated in industry events to stay updated on travel trends and products.

Received positive client feedback for exceptional service and travel planning

skills.

MA

travel logistics•

vendor management•

data analysis•

customer relations•

event coordination•

training and development•

English•

Spanish•

French•

Achieved a 30% increase in

departmental efficiency through

process improvements.

•

Recognized as a top performer in client

satisfaction surveys for three

consecutive years.

•

Successfully launched a new travel

service that increased revenue by 20%.

•


