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SKILLS

EDUCATION

BACHELOR OF ARTS IN HOSPITALITY

MANAGEMENT, UNIVERSITY OF

HOUSTON, 2012

LANGUAGE

ACHIEVEMENTS

Travel Operations Management•

Cost Optimization•

Vendor Negotiation•

Customer Service•

Team Training•

Analytical Skills•

English•

Spanish•

German•

Recognized for achieving the highest
customer satisfaction ratings in the

department.

•

Successfully implemented a new travel
policy that reduced expenses by 10%.

•

Awarded 'Employee of the Month' for

outstanding contributions in service
quality.

•

Michael Anderson
TRAVEL  SERV ICES  MANAGER

Dedicated and highly organized Travel Services Manager with over 9 years

of extensive experience in managing travel operations and logistics for

various organizations. Expertise in creating and implementing travel policies

that align with corporate objectives while optimizing costs and enhancing

service quality. Proven ability to manage multiple projects simultaneously

while maintaining attention to detail and meeting deadlines.

EXPERIENCE

TRAVEL SERVICES MANAGER

Corporate Travel Solutions

2016 - Present

Oversaw travel operations for corporate clients, ensuring compliance with

travel policies.

Developed and implemented cost-effective travel solutions that improved

overall satisfaction.

Managed vendor relationships to negotiate better rates and services.

Provided training and support for staff on new travel technologies.

Analyzed travel patterns to optimize itineraries and reduce costs.

Resolved travel-related issues promptly to maintain high service standards.

TRAVEL OPERATIONS ASSISTANT

Travel Smart Agency

2014 - 2016

Assisted in the planning and coordination of travel arrangements for clients.

Maintained accurate records of bookings and client preferences.

Communicated with suppliers to confirm travel arrangements and

accommodations.

Provided administrative support to the travel team, ensuring operational

efficiency.

Handled customer inquiries and provided timely resolutions.

Participated in team meetings to discuss performance and improvements.


