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www.michaelanderson.com
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San Francisco, CA

SKILLS

o Corporate Travel Management
o Client Satisfaction

o Operational Efficiency

o Travel Management Software
o Cost Reduction

» Negotiation Skills

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN TOURISM
MANAGEMENT, SAN DIEGO STATE
UNIVERSITY, 2014

ACHIEVEMENTS

* Awarded 'Best Travel Manager' in the
annual company awards for
exceptional service in 2021.

» Increased client retention by 20%
through enhanced communication and
service protocols.

o Successfully reduced travel costs by
15% through strategic vendor
negotiations.

Michael

ANDERSON

Experienced and detail-oriented Travel Services Manager with over 8 years of
dedicated experience in the travel industry. Specializes in corporate travel
management, with a strong emphasis on client satisfaction and operational
efficiency. Proven ability to manage end-to-end travel arrangements, from initial
planning through to execution. Highly skilled in utilizing travel management
software and tools to optimize bookings and reduce costs.

WORK EXPERIENCE

CORPORATE TRAVEL MANAGER
Business Travel Group

2020 - 2025

e Managed corporate travel arrangements for high-profile clients, ensuring timely
and efficient service.

e Developed travel policies that aligned with organizational goals and improved
compliance.

e Utilized travel management systems to analyze booking patterns and optimize
travel costs.

e Coordinated travel itineraries for executives, ensuring smooth transitions and
logistics.

e Maintained relationships with travel vendors to negotiate competitive rates and
services.

¢ Implemented a client feedback process that enhanced service delivery.

TRAVEL COORDINATOR

Adventure Travel Agency

2015 - 2020

e Assisted in arranging travel plans for leisure and business clients.

e Managed customer inquiries and resolved issues effectively to maintain
satisfaction.

e Maintained detailed records of client preferences and travel arrangements.

e Collaborated with vendors to secure the best travel rates and accommodations.

e Participated in promotional events to attract new clients and enhance brand
visibility.

e Provided administrative support to the travel team, ensuring smooth operations.



