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SUMMARY

Dynamic and results-oriented Travel Services Manager with over 12 years of comprehensive experience in optimizing travel

operations and enhancing customer satisfaction. Expertise encompasses strategic planning, team leadership, and

innovative problem-solving within the travel industry. Proven track record of managing complex travel logistics, negotiating

favorable contracts with vendors, and implementing cost-saving initiatives.

WORK EXPERIENCE

Senior Travel Operations Manager Global Travel Solutions Inc. Jan 2023 - Present

Directed all aspects of travel service operations, ensuring alignment with corporate objectives.

Implemented a comprehensive training program for staff, resulting in a 30% increase in service quality ratings.

Negotiated contracts with airlines and hotels, achieving a 15% reduction in overall travel costs.

Utilized advanced analytics tools to monitor travel patterns and optimize itineraries.

Developed and maintained relationships with key stakeholders to enhance service delivery.

Oversaw the transition to a new travel management system, improving efficiency by 25%.

Travel Services Coordinator Premier Travel Agency Jan 2020 - Dec 2022

Coordinated travel arrangements for corporate clients, ensuring compliance with travel policies.

Managed vendor relationships, negotiating favorable rates and terms.

Assisted in the planning and execution of corporate travel events, enhancing client experiences.

Trained new staff on travel booking procedures and company systems.

Conducted market research to identify new travel opportunities and trends.

Handled customer inquiries and complaints with a focus on resolution and satisfaction.

EDUCATION

Bachelor of Science in Hospitality Management, University of California, 2011 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Travel Management, Vendor Negotiation, Customer Relationship Management, Team Leadership, Data

Analysis, Process Improvement

Awards/Activities: Received the 'Excellence in Service' award for outstanding customer service in 2022.

Awards/Activities: Achieved a 20% increase in client retention rates through enhanced service initiatives.

Awards/Activities: Successfully led a project that reduced travel expenses by $200,000 annually.

Languages: English, Spanish, French


