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Travel Services Educator

Proficient Travel Services Instructor with a solid foundation in travel operations and customer service, possessing over 9 years of

experience in instructional roles. Expertise in delivering training programs that equip students with essential skills required in the

travel industry. Strong emphasis on practical, hands-on learning experiences that prepare students for real-world challenges.

WORK EXPERIENCE

Travel Services Educator | Career Pathways Institute

» Developed and implemented training programs focused on travel booking and customer service.
e Conducted hands-on workshops utilizing case studies and role-playing scenarios.

o Evaluated student performance and provided constructive feedback for improvement.

» Utilized online resources to enhance the learning experience for remote learners.

» Created partnerships with local businesses to facilitate student internships.

» Achieved a 30% increase in student satisfaction ratings through innovative teaching practices.

Travel Agent | Dream Destinations Agency

« Managed client travel arrangements and provided expert travel advice.

» Processed bookings and ensured accuracy in travel itineraries.

+ Maintained communication with clients to address inquiries and concerns.

» Trained new agents on booking systems and customer service protocols.

» Achieved a 50% increase in repeat business through exceptional client relations.

» Recognized for outstanding performance with 'Top Seller' award in 2019.

SKILLS

Jan 2022 - Present

Jul 2019 - Dec 2021

Instructional Design Customer Service Training Hands-on Learning Performance Evaluation

Travel Operations

EDUCATION

Partnership Development

Bachelor of Science in Travel Management
University of Travel and Tourism

ACHIEVEMENTS

2014

« Received 'Excellence in Teaching' award from Career Pathways Institute in 2021.
» Increased student internship placements by 35% through strategic partnerships.

» Developed a comprehensive training manual adopted by the institution for future programs.

LANGUAGES

English Spanish French



