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SKILLS

EDUCATION

BACHELOR OF ARTS IN TRAVEL

MANAGEMENT, UNIVERSITY OF TRAVEL

AND TOURISM, 2016

LANGUAGE

ACHIEVEMENTS

Content Development•

Customer Relationship Management•

Digital Learning Platforms•

Training Delivery•

Student Engagement•

Communication•

English•

Spanish•

German•

Received 'Innovative Educator Award'
from Future Travel Leaders in 2021.

•

Increased student retention rates by 20%

through enhanced support programs.
•

Developed a mentorship program that

paired students with industry

professionals.

•

Michael Anderson
TRAVEL  SERV ICES  TRA INER

Dedicated Travel Services Instructor with 6 years of comprehensive

experience in travel education and customer service training. Demonstrates

expertise in developing engaging educational content tailored to diverse

learning styles. Proven ability to connect with students, fostering an

environment of trust and collaboration. Skilled in utilizing digital platforms for

both in-person and remote training sessions, ensuring accessibility and

flexibility in learning.

EXPERIENCE

TRAVEL SERVICES TRAINER

Future Travel Leaders

2016 - Present

Developed training materials focused on customer relationship management

in travel.

Conducted interactive training sessions utilizing role-playing techniques.

Implemented feedback mechanisms to enhance training delivery and

content.

Utilized online platforms to facilitate virtual training sessions and webinars.

Created a resource library for students to access additional learning

materials.

Achieved a 30% increase in student engagement through innovative

teaching methods.

CUSTOMER SERVICE REPRESENTATIVE

TravelSmart Agency

2014 - 2016

Managed customer inquiries and provided expert travel advice.

Processed travel bookings and ensured accurate reservation details.

Conducted follow-ups with clients to ensure satisfaction with travel

experiences.

Trained new staff on customer service protocols and booking procedures.

Achieved a 95% customer satisfaction rating through effective

communication.

Recognized for outstanding service delivery with 'Employee of the Month'

award.


