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MICHAEL ANDERSON
S E N I O R  T R AV E L S E RV I C E S  T R A I N E R

Innovative Travel Services Instructor with more than 8 years of experience in
the educational sector, emphasizing experiential learning and student
engagement. Expertise in designing interactive training programs that not only
educate but also inspire future travel professionals. Strong advocate for using
technology in education, with a proven ability to integrate digital tools into
traditional learning environments.

PROFESSIONAL EXPERIENCE

Travel Pro Institute
Senior Travel Services Trainer

Mar 2018 - Present

Created and delivered interactive training modules on travel booking systems.

Utilized simulation software to provide real-life travel planning experiences.

Engaged students in collaborative projects with travel agencies for practical
learning.

Conducted regular feedback sessions to enhance training effectiveness.

Developed online training resources to support remote learning initiatives.

Trained faculty on new instructional technologies and teaching strategies.

Explore More Tours
Travel Operations Associate

Dec 2015 - Jan 2018

Assisted in managing group travel arrangements for educational tours.

Provided on-site support during travel events, ensuring smooth operations.

Maintained relationships with vendors to negotiate favorable contracts.

Conducted travel risk assessments to ensure safety and compliance.

Created promotional materials to attract new clients and partnerships.

Achieved a 50% increase in repeat bookings through exceptional customer
service.

ACHIEVEMENTS

Experiential Learning•

Digital Tools•

Collaborative Learning•

Travel Planning•

Instructional Technology•

Customer Engagement•

English•

Spanish•

French•

Bachelor of Arts in Travel and
Tourism, University of Travel
Studies, 2015

•

Developed a student internship program that increased industry placements by
60%.

•

Received 'Excellence in Teaching' award from Travel Pro Institute in 2020.•

Implemented a peer mentoring system that improved student retention rates by
35%.

•


