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SUMMARY

Accomplished Travel Services Instructor with over 10 years of experience in the travel and tourism industry, specializing in

instructional design and delivery of educational programs. Expert in developing innovative training modules that enhance

the skills of aspiring travel professionals. Proven ability to leverage technology and interactive methodologies to engage

students effectively.

WORK EXPERIENCE

Lead Travel Services Instructor Global Travel Academy Jan 2023 - Present

Designed and implemented a comprehensive curriculum for travel services training.

Facilitated interactive workshops on customer service excellence in travel.

Developed assessments to measure student learning outcomes and program effectiveness.

Collaborated with industry experts to integrate real-world scenarios into training sessions.

Utilized e-learning platforms to deliver training modules and track student progress.

Mentored junior instructors to enhance their teaching methodologies and student engagement techniques.

Travel Consultant Wanderlust Travel Co. Jan 2020 - Dec 2022

Provided personalized travel planning services to clients, ensuring tailored experiences.

Utilized booking software to manage reservations and customer inquiries efficiently.

Conducted market research to identify emerging travel trends and destinations.

Coordinated with airlines and hotels to secure competitive rates for clients.

Delivered presentations on travel safety and destination highlights to clients.

Achieved a 95% client satisfaction rating through exceptional service delivery.

EDUCATION

Master of Arts in Education, Travel and Tourism Management, University of Tourism, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Curriculum Development, Instructional Design, E-learning, Customer Service, Travel Industry

Knowledge, Mentorship

Awards/Activities: Received 'Outstanding Educator Award' at Global Travel Academy in 2021.

Awards/Activities: Increased student retention rates by 30% through innovative training strategies.

Awards/Activities: Successfully launched an online training platform that served over 500 students in its first year.

Languages: English, Spanish, French


