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SUMMARY

Dynamic and results-oriented Travel Services Educator with over a decade of experience in the travel and tourism sector.
Proven track record of developing and delivering comprehensive educational programs that enhance the knowledge and
skills of travel professionals. Expertise in curriculum design, adult learning principles, and the integration of technology into
training modules.

WORK EXPERIENCE

Senior Travel Educator Global Travel Institute Jan 2023 - Present

« Designed and implemented training programs for over 500 travel agents.

e Conducted market research to identify emerging trends in travel.

e Utilized advanced e-learning platforms to deliver interactive training sessions.
¢ Collaborated with industry leaders to enhance curriculum relevance.

¢ Monitored and evaluated training outcomes to ensure effectiveness.

¢ Facilitated workshops that improved customer service skills by 30%.

Travel Consultant Wanderlust Travel Agency Jan 2020 - Dec 2022
e Provided expert travel advice and customized itineraries for clients.

e Achieved a 95% customer satisfaction rating through personalized service.

« Utilized CRM software to manage client relationships and follow-ups.

« Organized travel workshops to educate clients about travel options.

¢ Developed partnerships with local businesses to enhance travel packages.

¢ Increased sales by 20% through targeted marketing campaigns.

EDUCATION

Master of Education in Adult Learning, University of Education, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Curriculum Development, E-Learning, Market Analysis, Customer Service, Stakeholder Engagement,
Training Delivery

+ Awards/Activities: Received the Excellence in Training Award, 2021.
e Awards/Activities: Increased training program enrollment by 40% in two years.

« Awards/Activities: Published articles in industry journals focused on travel education best practices.

¢ Languages: English, Spanish, French



