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SUMMARY

An accomplished Travel Services Consultant with over a decade of experience in the travel industry, demonstrating

exceptional expertise in itinerary planning and client relationship management. Proficient in leveraging advanced technology

and industry knowledge to curate unique travel experiences tailored to individual client preferences. Adept at navigating

complex travel logistics and providing comprehensive support, ensuring seamless journeys for clients.

WORK EXPERIENCE

Senior Travel Consultant Global Adventures Inc. Jan 2023 - Present

Developed customized travel itineraries for high-profile clients, enhancing overall satisfaction.

Utilized CRM systems to track client preferences and feedback, improving service delivery.

Negotiated contracts with hotels and vendors to secure the best rates for clients.

Conducted market research to identify emerging travel trends and opportunities.

Trained junior consultants in best practices for client engagement and itinerary planning.

Implemented a feedback loop with clients to continuously improve service offerings.

Travel Coordinator Wanderlust Travels Jan 2020 - Dec 2022

Managed logistics for group travel, ensuring timely departures and arrivals.

Developed and maintained relationships with travel vendors and service providers.

Assisted clients with visa applications and travel insurance procurement.

Maintained detailed records of client interactions and travel arrangements.

Resolved client issues promptly, leading to a 95% satisfaction rating.

Participated in trade shows to promote travel packages and services.

EDUCATION

Bachelor of Arts in Hospitality Management, University of California, Los Angeles Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: itinerary planning, client relationship management, CRM systems, market research, negotiation, training

Awards/Activities: Awarded 'Consultant of the Year' for outstanding client service in 2021.

Awards/Activities: Increased client retention rates by 20% through personalized service initiatives.

Awards/Activities: Successfully led a project to implement a new booking system, reducing processing time by 30%.

Languages: English, Spanish, French


