M I C HAE L « San Francisco, CA
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» michael.anderson@email.com
Cruise Travel Sales Manager

Accomplished Travel Sales Manager with an extensive background in the cruise industry, leveraging over 6 years of experience in
promoting and selling cruise packages. Demonstrated ability to analyze market trends and consumer preferences, leading to the
development of successful sales strategies. Proficient in utilizing CRM tools to track sales performance and enhance customer
relationships.

WORK EXPERIENCE

Cruise Travel Sales Manager | Oceanic Adventures Jan 2022 - Present

« Increased cruise package sales by 35% through targeted marketing initiatives.
* Managed a team of sales agents focused on cruise sales strategies.

» Negotiated contracts with cruise lines to secure competitive pricing.

» Developed promotional materials to enhance customer engagement.

« Conducted training sessions on cruise products and services.

» Analyzed sales data to adjust strategies and improve performance.

Sales Associate | Cruise Experts Jul 2019 - Dec 2021

o Assisted clients in selecting cruise packages, achieving a 90% satisfaction rate.
» Maintained strong relationships with cruise line representatives.

» Conducted market research to identify popular cruise destinations.

» Created engaging content for social media marketing.

» Participated in travel expos to promote cruise offerings.

» Provided exceptional customer service throughout the booking process.

SKILLS

Cruise Sales Market Analysis Customer Service Negotiation Team Management CRM Tools

EDUCATION

Bachelor of Science in Hospitality Management 2015 - 2019
Florida State University

ACHIEVEMENTS

» Recognized for achieving the highest sales growth in the cruise department.
» Increased client referrals by 25% through exceptional service.

o Successfully launched a new cruise package that became a bestseller.

LANGUAGES

English Spanish French



