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EXPERTISE SKILLS
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» Supplier Negotiation
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MICHAEL ANDERSON

CORPORATE TRAVEL SALES MANAGER

Strategic Travel Sales Manager with over 12 years of experience in the
corporate travel industry, recognized for expertise in managing complex travel
programs for multinational companies. Proven track record in optimizing travel
budgets while enhancing service delivery through strategic supplier
partnerships. Demonstrated ability to lead teams in implementing technology-
driven solutions that streamline operations and improve client satisfaction.

PROFESSIONAL EXPERIENCE

Business Travel Experts Mar 2018 - Present

Corporate Travel Sales Manager

¢ Oversaw travel programs for over 100 corporate clients, optimizing costs by
20%.

¢ Implemented a new travel management software that improved booking
efficiency.

¢ Negotiated contracts with airlines and hotels, achieving significant savings.

¢ Conducted quarterly reviews to assess client satisfaction and service levels.

¢ Trained staff on the latest travel policies and procedures.

¢ Developed customized reporting tools for client travel data analysis.

Global Corporate Travel Dec 2015 - Jan 2018

Travel Account Manager

e Managed travel accounts for Fortune 500 companies, ensuring compliance
with policies.

¢ Increased account retention rates by 30% through proactive service.

¢ Collaborated with finance teams to optimize travel budgets.

e Conducted training sessions for corporate clients on travel tools.

¢ Analyzed travel patterns to recommend cost-effective solutions.

¢ Developed strong relationships with key stakeholders across client
organizations.

ACHIEVEMENTS

» Recognized as 'Employee of the Year' for exceptional client service.
» Achieved a 95% client retention rate through strategic account management.

+ Successfully launched a new travel policy that improved compliance.



