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SUMMARY

Visionary Travel Sales Manager with over 15 years of exemplary experience in the travel and tourism sector, renowned for

driving revenue growth and fostering strategic partnerships. Exceptional aptitude for analyzing market trends and consumer

behavior, leading to the formulation of innovative sales strategies that consistently exceed targets. Proven ability to lead and

mentor diverse teams, ensuring alignment with organizational goals while cultivating a high-performance culture.

WORK EXPERIENCE

Senior Travel Sales Manager Global Travel Solutions Jan 2023 - Present

Developed and executed strategic sales plans that increased revenue by 30% year-over-year.

Managed a team of 15 sales professionals, providing training and performance evaluations.

Implemented CRM solutions that improved client retention rates by 25%.

Negotiated contracts with key suppliers, securing favorable rates and terms.

Conducted market research to identify emerging trends and opportunities.

Facilitated trade shows and promotional events, enhancing brand visibility.

Travel Sales Executive Elite Vacations Inc. Jan 2020 - Dec 2022

Achieved top sales performance, exceeding monthly targets by an average of 20%.

Developed customized travel itineraries that catered to diverse client needs.

Maintained strong relationships with clients and partners, fostering loyalty.

Utilized data analytics to optimize marketing campaigns.

Collaborated with marketing teams to enhance online presence.

Provided exceptional customer service, resulting in a 95% satisfaction rate.

EDUCATION

Bachelor of Arts in Hospitality Management, University of California, Los Angeles Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Sales Strategy, Team Leadership, CRM Systems, Market Analysis, Contract Negotiation, Customer

Engagement

Awards/Activities: Recipient of the 'Sales Excellence Award' for three consecutive years.

Awards/Activities: Increased client base by 40% through targeted sales initiatives.

Awards/Activities: Recognized for exemplary customer service and satisfaction ratings.

Languages: English, Spanish, French


