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Digital Travel Sales Executive

Strategic Travel Sales Executive with a focus on digital transformation within the travel industry. Specializes in utilizing technology
to enhance customer engagement and streamline sales processes. Proven ability to implement innovative solutions that improve
operational efficiency and drive revenue growth. Extensive experience in managing online travel platforms and optimizing user
experience to increase conversion rates.

WORK EXPERIENCE

Digital Travel Sales Executive | TravelTech Innovations Jan 2022 - Present

» Implemented digital marketing strategies to enhance online presence.

+ Managed online booking systems to optimize customer experience.

» Analyzed user data to inform product development and marketing campaigns.
o Collaborated with IT teams to improve website functionality.

e Achieved a 40% increase in online sales through targeted digital campaigns.

» Conducted training sessions for staff on digital tools and platforms.

Travel Sales Coordinator | Global Travel Network Jul 2019 - Dec 2021

« Supported sales team in managing client relationships and bookings.

« Utilized CRM software to track sales metrics and customer interactions.

» Assisted in the development of online marketing content.

* Monitored competitor activities and reported findings to management.

» Achieved a 15% increase in client engagement through targeted outreach.

» Organized webinars to educate clients on travel services.

SKILLS

Digital Marketing Online Sales Data Analytics User Experience CRM Management Team Collaboration

EDUCATION

Bachelor of Science in Information Technology 2015 - 2019
Georgia Institute of Technology

ACHIEVEMENTS

» Recognized for leading the team in digital sales growth in 2022.
» Increased customer engagement metrics by 50% through innovative strategies.

o Successfully launched a user-friendly online booking platform that improved customer satisfaction.

LANGUAGES

English Spanish French



