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PROFILE

Accomplished Travel Operations Manager with a robust background in

international travel management and logistics. Expertise in crafting innovative

travel solutions that align with organizational objectives and enhance client

experiences. Proven track record of driving operational efficiencies through

the integration of technology and best practices within the travel industry.

Strong analytical skills utilized to assess market trends and customer needs,

ensuring competitive advantage.

EXPERIENCE

TRAVEL OPERATIONS DIRECTOR

Eco Travel Group

2016 - Present

Directed all facets of travel operations, focusing on sustainable practices.

Implemented eco-friendly travel solutions that reduced carbon footprint by

40%.

Established partnerships with local businesses to promote responsible

tourism.

Managed a budget exceeding $5 million while optimizing resource allocation.

Developed operational protocols that increased efficiency by 35%.

Facilitated workshops on sustainable travel for staff and stakeholders.

SENIOR TRAVEL CONSULTANT

Luxury Travel Agency

2014 - 2016

Provided personalized travel planning services to high-net-worth individuals.

Utilized advanced booking systems to enhance client experience and

satisfaction.

Conducted thorough risk assessments for international travel arrangements.

Developed exclusive travel packages that increased client acquisition by 50%.

Collaborated with marketing teams to enhance brand visibility.

Maintained high levels of client communication to ensure repeat business.

MA

International Travel Management•

Sustainable Practices•

Budget Management•

Risk Assessment•

Client Relations•

Marketing Strategies•

English•

Spanish•

French•

Achieved a 30% increase in client

retention rates through personalized

service.

•

Developed a travel guide app that

received positive feedback from over

1,000 users.

•

Recognized for excellence in project

management at the annual industry

conference.

•


