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Senior Travel Operations Manager

Accomplished Travel Experience Manager with an extensive background in optimizing travel operations and enhancing customer
satisfaction within the hospitality sector. Demonstrated expertise in developing strategic travel programs that align with
organizational goals, delivering exceptional client experiences while maximizing operational efficiency. Possesses a profound
understanding of market trends, customer preferences, and innovative travel solutions.

WORK EXPERIENCE

Senior Travel Operations Manager | Global Travel Solutions Inc. Jan 2022 - Present

» Directed the development and implementation of comprehensive travel management strategies.

» Managed a team of travel consultants, ensuring exceptional service delivery and adherence to company standards.
» Utilized advanced CRM systems to track client interactions and optimize travel itineraries.

» Negotiated contracts with airlines and hotel partners to secure favorable rates and services.

* Analyzed travel data to identify trends and inform strategic planning initiatives.

» Developed training programs for staff to enhance product knowledge and customer service skills.

Travel Experience Coordinator | Elite Travel Agency Jul 2019 - Dec 2021

» Coordinated travel arrangements for corporate clients, ensuring compliance with budgetary constraints.
« Implemented feedback mechanisms to assess customer satisfaction and improve service offerings.

« Collaborated with marketing teams to promote travel packages through various channels.

* Maintained up-to-date knowledge of travel regulations and industry best practices.

» Conducted post-trip evaluations to gather insights and enhance future travel experiences.

» Assisted in the development of an online portal for clients to manage their travel bookings efficiently.

SKILLS

Travel Management Customer Relationship Management Data Analysis Contract Negotiation Team Leadership

Strategic Planning

EDUCATION

Bachelor of Arts in Hospitality Management Los Angeles
University of California

ACHIEVEMENTS

» Increased client satisfaction scores by 25% through the implementation of personalized travel solutions.
« Achieved a 30% reduction in travel expenses by renegotiating supplier contracts and optimizing travel routes.

* Recognized as Employee of the Year for outstanding performance and contributions to the travel department.

LANGUAGES

English Spanish French



