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Senior Travel Desk Manager

Dynamic and results-oriented Travel Desk Manager with over a decade of distinguished experience in orchestrating

comprehensive travel solutions for corporate clients. Demonstrated expertise in managing travel operations, ensuring optimal

cost efficiency, and enhancing overall client satisfaction. Proven ability to leverage technology and industry best practices to

streamline processes and improve service delivery.

WORK EXPERIENCE

Senior Travel Desk Manager | Global Travel Solutions Inc.

» Directed a team of travel coordinators to manage corporate travel for over 1,500 clients.

* Implemented a new travel management software, resulting in a 30% increase in efficiency.

» Negotiated vendor contracts that reduced travel costs by 15% annually.

» Developed comprehensive travel policies that enhanced compliance and risk management.

« Conducted regular training sessions for staff on industry best practices and customer service.

» Analyzed travel trends and provided strategic recommendations to senior management.

Travel Operations Supervisor | XYZ Travel Agency

o Supervised day-to-day travel operations for a diverse portfolio of clients.

+ Managed booking systems and ensured timely and accurate travel arrangements.
« Collaborated with marketing to promote travel packages, increasing sales by 25%.
« Resolved complex travel issues, maintaining high levels of client satisfaction.

» Prepared detailed reports on travel expenditures and performance metrics.

» Fostered relationships with airlines and hotels to secure favorable rates.

SKILLS

Jan 2022 - Present

Jul 2019 - Dec 2021

Travel Management Contract Negotiation Customer Relationship Management Data Analysis

Reporting

EDUCATION

Team Leadership

Bachelor of Arts in Hospitality Management
University of California

ACHIEVEMENTS

Los Angeles

« Successfully reduced travel-related expenses by $500,000 within one fiscal year.
« Awarded 'Employee of the Year' for outstanding contributions to client satisfaction.

* Implemented a client feedback system that improved service ratings by 40%.

LANGUAGES

English Spanish French



