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» michael.anderson@email.com
Travel Consultant

Insightful travel desk executive with a diverse background in travel coordination and customer service. Recognized for the ability
to manage intricate travel arrangements while maintaining a focus on client satisfaction. Demonstrates proficiency in utilizing
travel management systems to ensure efficient booking and tracking of itineraries. Skilled in fostering relationships with clients
and travel vendors, enhancing overall service delivery.

WORK EXPERIENCE

Travel Consultant | Global Horizons Travel Jan 2022 - Present

o Facilitated travel arrangements for corporate clients, ensuring compliance with company travel policies.
» Utilized booking systems to streamline the travel reservation process.

» Provided detailed travel itineraries and updates to clients.

» Negotiated rates with travel suppliers, achieving cost savings for clients.

« Conducted post-travel evaluations to gather feedback and improve services.

« Engaged with clients to understand their travel preferences and requirements.

Travel Assistant | Explore More Travel Jul 2019 - Dec 2021

» Supported senior consultants in managing travel logistics for corporate clients.
» Maintained organized records of travel bookings and client communications.

« Assisted in the preparation of travel documentation and itineraries.

» Engaged with vendors to secure competitive travel rates.

« Ensured compliance with travel regulations and company policies.

» Provided administrative support during travel planning meetings.

SKILLS

Travel Coordination Customer Engagement Problem Solving Negotiation Operational Efficiency Communication

EDUCATION

Bachelor of Science in Travel and Tourism Management 2015 - 2019
University of Florida

ACHIEVEMENTS

» Increased client satisfaction scores by 25% through improved service delivery.
» Successfully managed travel for a major corporate event with zero issues.

» Received commendation for exceptional client service and dedication.

LANGUAGES

English Spanish French



